Freedom of Information request &
West Norfolk CCG response
WN-2015-00068 – Procurement and Contracts

1. Please provide a list of all contracts awarded by competitive procurement or tender by
the CCG during 2014/15. A contract is considered to have been "awarded" at the point
when the contract was signed. For each contract, please state which CCGs it covers
and which CCG led the procurement.
Please see the attached document.
2. For each contract listed in response to question 1, please state which bidder was
awarded the contract, the contract start and end dates, and the full-term value of the
contract (an estimate will suffice).
Please see the attached document.
3. For each contract listed in response to question 1, please list all bidders for the
contract and provide the full tender evaluation and bid scoring for each bidder - this
should include the score provided for each bidder for each question in each category
in each tender.
Please see the attached document.

#

1

2

Project (FOIA
Q1)
Slow Stream
Neuro
rehabilitation

Heart Failure
Nursing

Bidders (FOIA Q3)

# All Hallows Healthcare Trust
# Huntercombe Group
# The Disabilities Trust
# Swanton Care & Community
# Sue Ryder
# St Andrew's Healthcare
# Priory Group
# PJ Care Ltd
# Partnerships in Care Ltd
# Gresham Care Home Limited
# FitzRoy Support
# Choicecare 2000 Ltd (Oak
Farm) / Oak Farm Court Ltd / Oak
Farm Bungalow (Select
Healthcare Ltd)
# Brookdale Healthcare Limited
# Beeshaw Care Limited
# Askham Care Homes Limited
# The Queen Elizabeth Hospital
King’s Lynn, NHS Foundation
Trust

# Norfolk Community Health &
Care NHS Trust,

Awarded to Bidder (FOIA
Q2) and Bidder’s Overall
Score (%) (FOIA Q3)
# All Hallows Healthcare
Trust (72)
# Huntercombe Group
(76)
# The Disabilities Trust
(72)
# Swanton Care &
Community (76)
# Sue Ryder (80)
# St Andrew's Healthcare
(80)
# Choicecare 2000 (Oak
Farm) / Select Heathcare
LTD (Oak Farm) (*4.6 see
notes)
# Priory Group (76)
# PJ Care Ltd (76)
# Partnerships in Care Ltd
(72)
# Gresham Care Home
Limited (*4.7 see notes)
# FitzRoy Support 60 (*4.9
see notes)
# Brookdale Healthcare
Limited (78)
# Beeshaw Care Limited
(*4.8 see notes)
# Askham Care Homes
Limited (76)
Norfolk Community Health
& Care NHS Trust (79)

Contract start/end
dates (FOIA Q2)

Full-term value of
contract (FOIA Q2)

Lead CCG (FOIA
Q1)

The Service is
required to go live
from 1st April 2014
and is for 2 years
with the option of an
additional year’s
extension

The contract value is
indeterminable so no
contract value, the
value would be based
on the number of
referrals to this
service. There were no
charge rates set for
this service as the price
for each patient is
established when they
have been assessed,
this is due to the
potential complexity of
the service packages
which are tailored to
individual patient’s
needs.

South Norfolk CCG

£490,400

Norwich CCG

01/07/15 – 30/06/18

CCGs Involved
(FOIA Q1)
# Norwich
CCG,
# South
Norfolk CCG,
# North
Norfolk CCG,
# West
Norfolk CCG,
# Great
Yarmouth &
Waveney CCG

Norwich CCG

# Norwich Practices Ltd
3

Primary Care
Mental Health
Service

Norfolk & Suffolk NHS
Foundation Trust

Norfolk & Suffolk NHS
Foundation Trust (70.32)

01/04/15 – 31/03/20

£51,088,017

South Norfolk CCG

# Norwich
CCG,
# South
Norfolk CCG,

(4 at PQQ, 2 through to ITT but 1
withdrew)

# North
Norfolk CCG,
# West
Norfolk CCG,
# Great
Yarmouth &
Waveney CCG

4

Volunteer Coordination
Services

Voluntary Norfolk

Previous third sector
provider won the new
business (100)

01/10/14 – 30/09/17

£290,154

South Norfolk CCG

South Norfolk
CCG

Notes:
*4.6

Oak Farm were brought in to discuss their tender, and also to discuss their new-build site near the existing site (which will be available from June). Their original tender was
weak. The new site in particular will have significant advantages for the service, including capacity for bariatric cases. The provider was able to allay concerns around staffing,
local support form GP practices, and other issues. Following subsequent discussion, it was agreed that the site would be suitable for all types of patients tendered for, but
that the new build, where Category A patients could be placed, would need to be assessed again once the building was up.

*4.7
Greshams care home was reviewed by both evaluators. It was agreed by both parties that Greshams could be used for Category C patients, as tendered, though a formal
marking was not given.

*4.8

Beeshaw is a home close to Norwich. Their tender was adequate but not comprehensive in terms of staffing. This was followed up with an email exchange with the company.
The response was evaluated and it was determined that Beeshaws would be recommended for Category B and C patients, but not for Category A, which could potentially be
more too demanding on the resources.

*4.9
Similarly, Fitzroy Care applied to provide services for Category B and C patients, but since there were concerns particularly around the staffing, it was determined that,
initially at least, we would only use the home for Category C patients.

Categories
Category A Physical Disability
Category A Cognitive Behaviour Disability
Category B Physical Disability
Category B Cognitive Behaviour Disability
Category C Physical Disability
Category C Cognitive Behaviour Disability

Category A being the most severe, and category C the least severe.

